4improving Solar Renewable Operations Center

Providing Comprehensive Services for Solar Power Plants Around the World

Solar technology is quickly changing the way people work and live, bringing the promise of clean, renewable energy to communities
around the globe. To participate in this transformation, a diverse arrau of utilities, commercial customers, and investors are rapidly
entering the solar arena. As a global leader in solar, 4improving is committed to enabling customers to realize the maximum value
from their investment by providing expert asset management and operations services.

QOur service offerings are based on 4lmproving's global 24x7 remote management and monitoring capabilities, which are designed to

rapidly discover, locate, and resolve issues to maximize system uptime and performance.

If your plant or even a part of it goes down, we can save time and money. No more lost in productivity and ultimately, reduced profits.
So don't risk letting your commercial installation investment go unmonitored.

Staffed by knowledgeable, experienced technicians 24 hours a day, /7 days a week, our engineers take a proactive “watch dog”
approach in providing the highest level of customer service and technical support by monitoring, analyzing, and reporting on your
renewable energy portfolio for improved energy performance and uptime.

24/7 Operation Support

Dedicated team of engineers available 24/7 to proactively monitor and analyze your entire energy portfolio.
Creating and managing all trouble tickets on behalf of the client.

Managing the resolution process in full collaboration with the client and/or key local stakeholders.

Site Coordination Intervention
Informing and guaranteeing a notice in less than one-hour.
Coordinating any intervention at the power plant site upon your approval.
Detailed technical reports provided on a daily, weekly, monthly, quarterly, and/or yearly basis.

Indicating and analyzing any downtime or low performance of a3 power plant site, as well as making recommendations for intervention.

TICKET SYSTEM ENGINEERS SUPPORT REAL-TIME SUPERVISION
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